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CONNECT 2 FAMILIES  

Privacy Policy 
 

At Connect 2 Families, we’re answerable and accountable and bring 

honesty, integrity and mutual trust to our work – it’s our values and we 

apply this to how we treat your personal information. 
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1. Our promise to you 
 
Connect 2 Families (C2F) are responsible for protecting your personal information, and we 
take this very seriously. 
 
We are committed to protecting and respecting the privacy of all service users and staff 
when we process data. We recognise that the people we support, work for, or with us have 
a right to that privacy, and this extends to our handling information about them in ways 
which explain clearly why and when we collect personal information and is easy to 
understand.  
 
You may at times be asked to supply personal information on our website, that enables us 
to identify you in some way, such as your name and email address. If you supply this 
information, we are legally bound by the General Data Protection Regulation 2018 (GDPR) 
to ensure the information is only used for the purpose for which it was requested and also 
ensure that the data is held securely.  
 
Our website also gathers some statistical information about our website users through the 
use of ‘cookies’; please see section 10 for more details on ‘cookies’.  
 
If you have any questions about our Policy and our privacy processes, please contact us 
via email to enquires@connect2families.co.uk, or by writing to us at Connect 2 Families, 
15 Fieldways Close, Hollywood, Birmingham, B47 5NU. Alternatively, you can contact us 
by phone on 01564 200 280. 
 
 

2. Who are Connect 2 Families? 
 
C2F supports families early, intervening proactively, when need first emerges, working 
alongside some our most complex and vulnerable children. This work supports children 0-
19 and their families in the community making sure they receive the right help at the right 
time. We work in partnership with other organisations such as local authorities, schools 
and other specialist agencies locally and nationally.  
The work of Connect 2 Families Ltd inevitably involves the need to know a good deal about 
the people it supports. Good, person-centred support requires access to that information. 
Much of this information is highly personal and sensitive. We recognise that people we 
support have a right to privacy and dignity, and that this extends to our handling information 
about them in ways which cause as little intrusion as possible on those rights. 
 

Privacy Policy 
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We, C2F, are the ‘data controller’ in respect of your personal information, and are 
responsible for what happens to it, where it goes, and who sees it. 
 

Being Transparent About Your Data 
 
 

3. What information will we collect and why? 
 

We obtain personal information (data) and sometimes special types of data (health 
information etc) about our service users at the point of referral, this is to meet legal 
requirements as set out in The Children and Families Act 2014, Keeping Children Safe in 
Education 2018, Children’s Act 2008 and Working Together 2015, to enter into a contract 
with a local authority, school, or other specialist service (Probation etc), and to support the 
interests of the service user whether child or adult. If the referral does not result in C2F 
supporting the family then this data will be securely removed from our systems but maybe 
still held by the recipient agency (local authority, school etc). 
 
If a service is provided by C2F, then we will continue to process this information for all the 
reasons identified in the above paragraph, and to ensure our service meets the individual 
needs of each family we engage with. The legal basis for the collection conforms with 
articles 6 and 9 of the General Data Protection Regulation (GDPR). This information will 
only be retained for a period of time as identified in our policy; Confidentiality and Safe 
Storage of Records.   
 
Personal and special information is collected in relation to our staff at the point of 
application for employment or engagement (voluntary staff) and then on an ongoing basis 
throughout any terms of employment or engagement. This is needed to exercise a contract 
with our staff, to meet legal obligations (such as tax for HMRC), to exercise specific rights 
of the organisation in the field of employment, and to assess the working capacity of 
employees. This collection of information is again justified in article 6 and 9 of GDPR. If 
you are a visitor to our service, we will keep a brief record of your visit. This is so we meet 
legal health and safety legal requirements. 
 
 

4. Can someone else access your information? 
 
Only people within our organisation that have a definite reason to have information about 
our staff and/or service users will do so. We will never share your information with third 
parties for marketing purposes. C2F is committed to maintaining strict confidentiality over 
information gained in the day to day operation of activity.  
 
We may pass your information to another service provider. However, if we work with 
another service, we will only disclose personal information that is needed to deliver our 
service or employment duties as specified in any contract agreement with them. We will 
never agree, within a contract with another service to the use of your personal information 
for marketing purposes. Please be assured that C2F will not release your information to 
anyone else unless we are required to do so by law, for example, by a court order or for 
the purposes of prevention of crime. 
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5. Privacy Notice 
 
Whenever we collect information from anyone we will always, at the time the information is 
requested, provide them with the information below, this is called a privacy notice. 

• Who we are and how you can contact us; 

• The purpose of the processing of information (data) and the legal basis for this; 

• The recipients or categories of recipients of the personal data, if there are any; 

• The period for which personal data will be stored and the criteria for this; 

• Your right to access, correction, removal of personal data and restriction of 
processing, or to object to processing as well as the right to data portability; 

• If we ask for your consent to process information that you can withdraw consent at 
any time where relevant and we will maintain a simple process for doing so; 

• Your right to lodge a complaint with the Information Commissioners Office (ICO) 
and how to contact them; 

• Whether giving us information is a statutory or contractual, or a requirement 
necessary to enter into a contract, as well as whether you are obliged to provide the 
personal data and what could happen if there is failure to provide this; 

• The existence of automated decision-making, which we do not use. 
 
 

6. Data Security and Protection.  
 

When you give us personal information which is held by the company, we will take steps to 
ensure that your information will be securely stored and protected. We have a policy that 
explains clearly how we will keep information secure and staff working for C2F are trained in 
this and how to put this into practice on a day to day basis. This policy is available upon 
request from C2F.  
 
Your information will not be transferred to a country or territory outside the European 
Economic Area.  
 
 

7. How can you access and make changes to your 
information? 

 
At C2F we want to ensure that your information is accurate. We request that all service 
users and staff contact us if and when and details change or are missing to ensure 
accuracy.  
 
 

8. How long will we keep information for? 
 
Whether a staff member or service user we will only keep the information for no longer 
than is needed than for the purposes for which it is being processed. It will then be 
securely removed from our systems. 
For most users the information will returned to the organisation our contract was with (such 
as a school or local authority). Some other basic information maybe stored for a specified 
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number of years post service ending to meet legal requirements. This information is kept 
as outlined in our Confidentiality and Safe Storage of Records. 
If a staff member for the organisation we will hold your information for the duration of your 
employment or engagement with us. This is so that we can meet our legal requirements 
under your employment or volunteer contract. Some of your personal information will be 
held for a period of time after the end of your employment with the organisation, after 
which time it will be securely removed from our systems. Your personal information will 
only be retained where one of the following applies: 
 

• You have given your clear consent for us to retain and process your personal data 
for a specific purpose. 

• The retention of your personal data is necessary for a contract you have with 
Connect 2 Families. 

• The retention of your personal data is required for the organisation to comply with 
the law. 

• The retention of your personal data is necessary to protect someone’s life. 

• The retention of your personal data is necessary for the organisation to perform a 
task in the public interest or for the organisation’s official functions, and the task or 
function has a clear basis in law.  

• The retention of your personal data is necessary for the organisation’s legitimate 
interests or the legitimate interests of a third party unless there is a good reason to 
protect the individual’s personal data which overrides those legitimate interests.  

• The specific periods for which your data is held after the end of your employment 
are detailed in the organisation’s Confidentiality and Safe Storage of Records Policy 
which tells you how long we keep information for. These are readily available to all 
C2F staff and can be accessed by others if requested by contacting Connect 2 
Families using the contact details provided within this policy 

 
 

9. Your rights – what does this mean? 
 
As a company we are committed to helping you with your rights wherever possible. 
Processes will be kept simplified and clear in line with full compliance under the General 
Data Protection Regulation 2018.  
 
Your rights are: 
 

• The right to be informed – this means explaining clearly what information we hold 
about you and why we need this. 

• The right of access – this means you are able to ask what information we hold 
about you, and be given that information, unless lawfully we are unable to do so.  

• The right to rectification – this means you can ask us to correct, change or update 
information we hold about you.  

• The right to erasure – this means you can ask us to delete your information 
entirely, unless lawfully we are unable to do so. 

• The right to restrict processing – this means you can request to stop processing 
your data unless lawfully we are unable to do so. 

• The right to data portability – this means you can decide to move your data to 
another processor and we have to provide them with your data so that you can do 
this. This is only data collect by automated means, which C2F will rarely use. 
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• The right to object – this means you have the right to stop us processing your data 
unless lawfully there is a reason for continuing.  

• Rights in relation to automated decision making or profiling – this means you 
can ask for automated decisions about you to be reviewed by a human. At C2F we 
do not use automated decision making. 

 
 

10. Links to other websites 
 
Our website may contain links to other websites. This privacy policy applies to our website 
only. We would recommend you read the privacy policy on the other websites you visit. 
We cannot accept responsibility for the privacy policy of other websites you may visit via a 
link from our website.  
Also, if you accessed our site from the website of another organisation or third party, we 
cannot be responsible for their privacy policy and processes. Again, we would recommend 
that you read the privacy policy of the third party site.  
 
 

11. Use of ‘cookies’ 
 
Our website, like many others, uses small files called cookies, which is a small file of 
letters and numbers that we place on your computer. Our website uses 1 cookie and does 
not store any user data. The only information stored is a session ID, explained in more 
detail below. In no way or in part can it be used to track a user across the internet. These 
cookies help us to distinguish you from other users of our website, which means we can 
provide you with a better experience when you use our site and enable to site to work 
better for you. For more information about ‘cookies’, visit www.aboutcookie.org  
 
Session cookies: 
So that you can use our website with ease, session cookies are small pieces of 
information sent by an organisation and stored on your hard drive. They do not identify you 
as an individual. These cookies do allow us to ensure that our site functions correctly and 
operates efficiently when you use it. Session cookies expire once you have closed our 
website and are not stored once your visit has ended, they are generally not considered 
invasive of your privacy.  
 
Preventing the use of cookies: 
 
A user going from page to page will be treated by the website as a completely new visitor. 
Session cookies enable the website you are visiting to keep track of your movement from 
page to page, so you don't get asked for the same information you've already given to the 
site. You can stop your browser and/or mobile device from accepting cookies. However, 
you may find that some areas of our website stop working or are less efficient if you do this 
and it may affect your user experience on our website. If you want to change your browser 
setting, please refer to the help and support area on your internet browser for instructions 
on how to locate the file or directory that stores cookies. Information on controlling or 
deleting cookies is also available at www.aboutcookie.org 
Universal analytics: 
Our site has the option to use Google analytics, however, our website does not currently 
have this function activated. Should we activate Google analytics we will inform users via 

http://www.aboutcookie.org/
http://www.aboutcookie.org/
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our website, including how to opt out of being tracked by Google analytics through 
https://tools.google.com/dlpage/gaoptout  
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